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MAIN OFFICE 
3900 Centennial Drive, Suite D         

Midland, MI 48642     
p.800.457.2661 
f.989.496.2365 

 
Dawn Nowak 
nowakdawn@mwacrs.com 
Office Manager, Technical, 
Warranty, + PIN Support 
 

Kristin Smith 
smithkristin@mwacrs.com 
Customer Service—Detroit 
 

Heather Christensen 
christensenheather@mwacrs.com 
Product + Warranty Pricing 
Metal Products Quotes 
 

Abby Edgington 
edgingtonabby@mwacrs.com 
Customer Service—GR & NC 
Returns + Credits 

 
 
 

Contact Information 
MWA 

OUTSIDE SALES 
 

Metro Detroit 
 

Russ Watson 
m.248.670.0251 
watsonruss@mwacrs.com 
  

JD Osborne 
m.248.342.9716 
osbornejd@mwacrs.com 
 

Nicholas Mendenhall 
m.248.986.8018 
mendenhallnick@mwacrs.com 
 

 

 
ESTIMATING SERVICES 

 

 Novi Annex 
        p.800.457.2661 
Tapered Design + Estimating 
Skyscape + Daylighting Quotes 

FIRESTONE 
 
Dave Bower, Metro Detroit MI 
bowerdavid@bfusa.com 
m.248.880.9230 
 
Rick Gillespie, West MI 
gillespierick@bfusa.com 
m.269.830.3008 
 
Rich Furister, North + Central MI 
furisterrich@bfusa.com 
m.810.241.4351 
 

      FIRESTONE 
 
Kurt Webb, Building Service Advisor 
webbkurt@firestonebp.com 
o.615.937.4913 
 
Jason Collins, Building Service Advisor 
collinsjason@firestonebp.com 
o.615.937.4914 
 
 Doug Lorkowski, GACO 
 dlorkowski@gaco.com 
 m.313.910.2027 
 

 s 
 
Brad Allen, Warranty Services 
allenbrad@firestonebp.com 
o.615.937.4583 
 
Gino Borza, Technical Manager 
borzagino@firestonebp.com 
o.615.937.7640  

           IDE SALES 
 

West Michigan 
 

Charlie Appleby 
m.616.291.3087 
applebycharlie@mwacrs.com 

 
 

Central/North Michigan 
 

Brett Wildfong 
m.989.205.0510 
wildfongbrett@mwacrs.com 

 
 
 
 
 
 
 

Michael Fales  
m.989.205.0493 
falesmichael@mwacrs.com 
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